@ 5110 Oak St., Brookside 51, Suite 225, Kansas City, MO 64112

ROO WE LLN ESS Q. (816)235-5612  (=h(816) 235-6363 i accessibility@umkc.edu &) www.umke.edu/wellness
ACCESSIBILITY SERVICES

How to Request Additional Accommodations

This document includes instructions for new students who need to upload documentation
to the Roo Access portal.

*Accommodations are specific to an individual diagnosis; they may need to be update if
the condition changes and/or there is a new diagnosis.

1. Log into Roo Access at: https://elbert.accessiblelearning.com/UMKC/

a. Roo Access credentials: use your single sign-on (SSO) username and
password (these are the same credentials you use for your UMKC email
account). However, your username may be different.

e [Example: abc123@umkc.edu
e Your Roo Access username would be: abc123 (without @umkc.edu)

b. Sign onto the UM system sign on page as you usually would.

Please note: You may have changed your email to an alias like:
jane.doe@umkc.edu. If this is the case, you will heed to log into Pathway
to look up your SSO by navigating to your UM Assighed email address (go
to Pathway > Personal Information > Email Addresses).

Student Personal Info

Email Addresses
Enter your email addresses below.

If multiple email addresses are entered, specify your primary contact email
address by selecting the preferred checkbox.

Email Type Email Address Preferred

Other

UM Assigned



https://elbert.accessiblelearning.com/UMKC/
mailto:abc123@umkc.edu
mailto:jane.doe@umkc.edu
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2. Click Request an Accommodation Plan Adjustment under Accommodations.

ACCOMMODATIONS

» List Requests

> Regquest An Accommeodation .
Plan Adjustment

» Ahernative Testing

» Alternative Formats

3. Click on Start New Application.
(1] » MYDASHBOARD » ACCOMMODATIONS > SUBMIT ADDITIONAL DOCUMENTATION FOR REVIEW - OVERVIEW

ADDITIONAL ACCOMMODATIONS REQUEST ... ADDITIONAL ACCOMMODATIONS REQUEST ...

Status:
About This Template
1 - Processing

Date Submitted:

’ Tuesday, June 04, 2024 at 10:26 AM
‘ START NEW APPLICATION »
\ Assigned To:

Amber Andrews

VIEW APPLICATION >

4. Selectthe correctterm (i.e. Fall 2027).
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J'I_ » MY DASHBOARD » ACCOMMODATIONS >» SUBMIT ADDITIONAL DOCUMENTATION FOR REVIEW - OVERVIEW

BASIC INFORMATION LIST OF QUESTIONS

Start Term ™ : What additional accommodations are you requesting?

2024 - Summer v

What has changed that makes additional accommodations necessary?

FORM SUBMISSION

5. Answer BOTH questions under List of Questions.
a. Explain what new accommodation you are requesting.
b. Tellus why this new accommodation is needed.

J:L » MY DASHBOARD > ACCOMMODATIONS » SUBMIT ADDITIONAL DOCUMENTATION FOR REVIEW - OVERVIEW

BASIC INFORMATION LIST OF QUESTIONS

Start Term ™ : What additional accommodations are you requesting?
2024 - Summer v

What has changed that makes additional accommodations necessary?

FORM SUBMISSION
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6. Click on Submit & Upload Documentation.

a. IF thisis a new condition/diagnosis that is NOT in your previously
submitted medical documentation, additional documentation is
needed. IF the condition/diagnosis is listed in your previous medical
documentation, new documentation is NOT needed.

FORM SUBMISSION

SUBMIT AND UPLOAD DOCUMENTATION >

7. Upload supporting documents.



